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CMS PUBLIC CLOUD 

RATE CARD 
This Rate Card refers to Cloud Services provided under a CMS Public Cloud Statement of Work and may be updated by 
Interactive at any time. Capitalised terms defined in the CMS Public Cloud Statement of Work are given the same 
meaning when used in this Rate Card. 

Please note all prices are exclusive of GST and subject to change without notice. 

 

CMS Standard Charge Out Rates 

 

Skill Area Hourly Rate - BH Hourly Rate – AH Daily Rate 

Project Manager $250 $325 $2,000 

Program Manager $275 $358 $2,200 

Solution Architect / Network Architect $275 $358 $2,200 

Intel/Unix/Backup/Storage Engineer $180 $234 $1,440 

Exchange/AD Engineer $180 $234 $1,440 

Network Engineer $200 $260 $1,600 

Notes: 

Daily rate is for up to 8 Business Hours work. 

 

Service Request and Moves, Adds, Changes, Deletes Rate Card 

 

Request Type Rate 

Simple Service Request $250 

Priority Service Request $595 + normal Simple Service Request or Complex Service 
Request fees, as applicable 

Complex Service Requests POA* 

Notes: 

Simple Service Request is defined in the SLA. 

Complex Service Request is any Service Request that is not a Simple Service Request. 

*Priced upon application. Effort will be charged at the relevant Standard Charge Out Rate. 
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Managed Service Tier Rates 

 

Service Tier Rate (% of spend) 

IaaS Base  10% 

IaaS Essentials 20% 

IaaS Enhanced 35% 

IaaS Enterprise 55% 

PaaS Base 10% 

PaaS Essentials 10% 

PaaS Enhanced 17% 

PaaS Enterprise  27% 

Notes: 

Management Fee is calculated based on the % of total spend of the Cloud Resources grouped into the relevant Tier.  

 

SIEM Fee 

 

SIEM Fee Description Fee 

For Cloud Resources provisioned in the Enterprise Tier, which is 
charged for the number of events per second (EPS) consumed in 
a month 

$2 per EPS/month 

SIEM licence fee, per tenancy $438 payable on first invoice 

 


